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PRESS RELEASE

Marcone-APWagner Announces Grand Opening of Northeast
Regional Headquarters in Buffalo
New regional corporate headquarters will serve retail and wholesale customers

Buffalo, October 18, 2010: Marcone-APWagner today announced the grand opening of its Northeast
Regional Headquarters in the Airport Commerce Business Park, located on Cayuga Road in Buffalo.
Conveniently located just two miles from its former Depew facility, the updated retail and warehouse
space will provide expanded inventory, an improved phone system, and an overall better infrastructure so

customers can get in, get out, and get exactly what they need.

The new regional corporate office will house the counter, warehouse, the Northeast regional call center,

technology team, marketing department, as well as dedicated space for servicer training.

Marcone-APWagner will celebrate the new facility with a Grand Opening Event on Wednesday, October
271 from 11:00 a.m. to 3:00 p.m. The festivities will include lunch, raffles and giveaways, a chance to visit
with vendors such as Whirlpool, GE, and Electrolux, visits from the Marcone executive team, and
information about Marcone products and services.

Proudly serving the Western New York area for over 80 years, the Marcone-APWagner Buffalo location will
employ the same knowledgeable staff who are the industry leaders in the appliance parts business. In
addition to the new space, the new location will allow Marcone-APWagner to expand its product offering
to include Property Maintenance Supplies, Cooling & Heating equipment, as well as expanded inventory

and tracking to better meet customer demands.

With the move, Marcone is excited to introduce the Marcone Servicers Association (MSA) to the Western New

York area. MSA provides service technicians and business owners with the training needed to keep them up to
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date on the latest advances in the service industry. The new facility will offer MSA members greater hands-on and

technical training capabilities as well as the space needed to conduct effective trainings.

"We are thrilled to offer our customers the unparalleled inventory, experienced staff, and advanced technology
at our new Buffalo location to better serve our customers in the Western New York Area,” said Jim Souers,

President of Marcone-APWagner.

Marcone-APWagner is the nation’s largest authorized source for all makes, brands and models of
appliance parts, cooling and heating equipment, maintenance supplies, property maintenance supplies,

water filters, tools and other home essentials. For more information please visit www.marcone.com
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